Bizagi + SAP: Why Integrate?
Adding value to your ERP through
Digital Process Automation
As a central system of record, SAP’s capabilities and power are beyond doubt. But does SAP
manage all your end-to-end processes the way you want? Are you able to make process
changes quickly and easily and at an acceptable cost?

5 signs you need to complement your SAP with DPA
It’s expensive to extend, integrate, and upgrade your customized SAP.
Your IT department is overburdened with SAP modification requests, leading to delays in business
critical projects.
You need to be more agile to manage regulatory changes or keep up with customer expectations
Mobile and cloud apps need to be connected as part of your infrastructure
Lack of visibility into SAP’s data structures and sequences make it hard to make productive changes

Bizagi can add value to SAP
Collaboration between business and IT
Business and IT teams can collaborate more
effectively through a single, low-code platform,
which encourages effective teamwork. Plus,
business users can implement changes
themselves to free up resources for the IT
team.
Easily create custom applications
The rigid SAP system can make it difficult to
build specific processes. Bizagi’s visual models
make it easy to set up the required
touchpoints with the SAP systems. So, you can
make flexible changes that would be
impossible using SAP alone.
Save time and money
It can be inefficient to update processes in SAP
as they often require information from
external systems. Bizagi acts as a process
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orchestrator, connecting all the different data
points without replicating the data itself. This
results in seamless integration, so the business
can adapt quickly and cost-effectively.
Ensure compliance
With ever-changing rules and regulations, it can
be hard to ensure that your systems are up to
date. The ability to edit processes in Bizagi
means you can quickly respond to any
regulatory changes and keep your system
secure and compliant.
Optimize mobile views
Today’s users want to be able to work on the
go. Bizagi improves the user journey with
optimal display on any device, and only
displays the necessary information to complete
the task – an essential feature for time-pressed
business users.
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Bizagi: Your Enterprise Orchestrator
As your business grows, your systems will expand. Bizagi acts as an orchestrator to connect people,
applications, devices and information across your organization on one secure and scalable digital
transformation platform. Not only that, it delivers an easy-to-use interface that allows business users to
visualize all their processes and implement the process change with minimal coding.
Bizagi can connect SAP business transactions with other applications or processes in a matter of weeks.
There’s no need to replace your previous ERP investments, you can leverage them instead. With the
agile process layer wrapped around your SAP application, you gain easy and cost-effective connectivity,
delivering real-time access to information directly from the process, or vice versa.
This, in turn, helps you to deliver an exceptional customer experience, reduce costs, and optimize
business performance.

Bizagi SAP Connector and Web Services
This out-of-the-box integration with SAP NetWeaver connects directly to SAP from Bizagi so business
users can configure all the touch points between their processes and the SAP system.
You configure your processes to invoke BAPI wrappers to either query, create or update records directly
in SAP. Choose either to activate a button’s click in the user interface; through asynchronous task
handling timeouts; or a pre-set number of automatic retries. The SAP connector authenticates directly
with an authorized SAP user, instead of delegating security to your web service setup.

About Bizagi
Bizagi empowers people to drive digital transformation. Bizagi does this by delivering an engaging, consumerfriendly, process automation platform that connects people, applications, devices and information.
Fueled by a community of over 1 million downloads, over 1,000 enterprise customers, and the best pricing
model on the market - it’s no wonder Bizagi has enterprise customers across the globe. Organizations including
adidas, Deutsche Post DHL and Citizens Bank leverage Bizagi which has been recognized by industry analyst
firms such as Gartner, Forrester Research and IDC as a leading platform for Intelligent Process Automation.
For more information, visit www.bizagi.com
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